DOCOfiEII issuaE 



so t76 823 

AOTHOB 

IITLS 

INSTITUTION 
fOB DATE 
SOTE 



JC 790 530 

Lav;h, Ivac J. ; Acd Others 

Follow-Op Study of Ff 1978 Occupatiocal Graduates of 
the Illincis Eublic Cciiucity Ccileges- 
Illinois CcEMunity Coll- Board, Springfiald- 
Sep 79 

34p-; Tables 1 and 16 lay not reproduce well due to 
saall si2€ of typ€ 



EDas PRICE 
DESCSIPIOP £ 



IDENTIFIERS 



fiF0VPC02 Plus Postage- 

CoBtunity Colleges; *EducatioDal Eetefits; 
♦EBploynent Pattsrcs; . Follonu f Strdies; *Graduate 
Surveys; Oob Elacesent; Jo£» Satisfaction; *Junior 
Colleges; J^inicr College Students; Occupational 
Aspiration; Participant Satis facticu; Salaries; State 
Surveys; Student Ferscnnel Services; Vocational 
Education; *Vocat iona I $'ollotf up 
♦Illinois 



iBSTRlCT 

A survey of aJl 1S78 cccupaticual picgran graduates 
of Illinois Camiunity Colleges was cocducted during January and 
February 1979 to determ?n€: (1) graduate eBplcyaent status, placeaent 
rates, and salaries; (2) job location; (3) job satisr action; (U) 
graauates" evaluation of couBCEity colleges; (5) degree of graduates* 
success in achieving occupational goals; and (6) iisfact of comaiinity 
college attendance upon students. Cf the surveyed group, 7,773 
graduates (52, 6X) responded. The study revealed that library 
services, instruction, and veterans' services were rated highly. Job 
placeaent and career counseling services, on the cthei hand, received 
the highest percentage of "poor" and "very poor" ratings. Most 
respondents indicated that a coaiunity college education was helpful 
in the development of coaaucicat icn ^skills (92- IS), critical thinking 
(91.7*), personal relations |£7-3!t), and life goals ard values 
(87. IS). A high proportion of graduates (7U.9S) were eiplcyed 
full-tiiae; another 12. 7» were in part-tiae jobs, 4-931 were loolcxng 
fcr work, and 7.5!fe were unavailable fer work. Graduates of two-year 
prograas earned a aedian salary of $890 per acnth, while graduates of 
one-year prcgraas earned $694. Bost graduates {53S) tcurd work within 
their coaaunity college district- The study repcrt suiaarized 
foiiow-up data by occupational progran area a rd includes the 
guestionnaire- (JP) 
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PREFACE 

This statewide follow-up study of occupational program graduates froci 
Illinois public community colleges was initiated by the ICCB and its Research 
Advisory Council in an attempt to assist communis/ colleges in obtaining and 
reporting objective feedback information from students who have completed occu- 
pational programs and are now employed in a vocational /technical area. This 
study is the first phase of the second comprehensive ICCB statewide occupational 
study undertaken by the public coinniunity colleges of Illinois. The first ICCB 
statewide study of occupational students was a longitudinal studv which followed 
a group uf Fall 1974 first-time occupational students enrolled at community 
colleges for a period of four years. This second statewide follow-up was designed 
to study three different groupa of students in three different phases as follows: 

Phaae I -A follow-up study of FY1978 occupational program graduates 
conducted during FY1979. 

T^hase II - A follow-up study of Fil979 occupational program non-graduates 
who completed all required occupational /career courses in 
their program to be conducted during FY1980. 

Phase III - A follow-up study of occupational program students who 

do not comp,lete all the required courses in their program 
and do not continue enrolled at the college to be conducted 
during FY1981 and FY1982. 

The most useful purpose of follow-up information is to re-evaluate the colleges 
programs and services so that these programs and services will continue to get 
better each year. This follow-up is also necessary to satisfy the State and 
Federal requests for such information. This f 'ow-up study was carefully designed 
to ensure that follow-up information required by the State and Federal agencies 
was obtained. 

The ICCB ataff analyzed the results of the follow-up survey by using special 
statistical programs on its computer system. Each college's results were analyzed 
separately and sent to the college for local use. This report contains only the 
statewide analysis and is intended for use by the reader interested in overall 
State results. It is also useful for comparison of local college results with 
statewide averages. 
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level. Members ^f each of these groups are listed below. 
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HIGHLIGHTS OF THE ICCB FOLLOW-UP STUDY OF FY1978 
OCCUPATIONAL PROGRAM GRADUATES 

1. This follow-up study surveyed all the FY1978 occupatfanal program graduates 
of Illinois conniunity colleges using a conmon survey instrument which was 
designed to satisfy the reporting requirement of State and Federal agencies 
as well as ro provide needed feed-back inforoation from students for use by 
local community colleges in attempting to evaluate and improve their programs 
and services. A total of 14,771 graduates, consisting of 6,499 (447.) men n.nd 
8 272 (561) women, were surveyed by the colleges during January and February 
of 1979. Responses from 7,773 graduates (52.67.) were used in this analysis 
of the results. 

2. An evaluation of community college services and instruction by the FY1978 
graduates of coamunity college occupational programs revealed that the former 
students rated library services , iistruction . and veteran's services as being 

" very good in the coiumunity colleges. Job placement and career counseling 
received the highest percentage of "poor" or "very poor" evaluations (22.67. 
and 15.17. respectively), although the majority of the graduates evaluated 
even these two services as being either "very good" or "good" (53.77. and 
54.27, respectively). 

3. The occupational program graduates indicated that a conmunity college educa- 
tion provided many personal, social, and cultural benefits to them as 
individuals. A large majority of the graduates indicated that their community 
college education was helpful to them in the following areas: 

a. Development of more effective communications skills (92.l7») 

b. Development of ability to think critically (91.77.) 

c. Improvement of personal relationships with others (87,37.) 
d'. Identification and development of life goal? and values (87.17.) 

4. A high psruportion of the occupational program graduates were employed full- 
time (74.97,), while an additional 12.77. were employed on a part-time basis, 
large majority of these employed graduates (87.37.) were employed in a job 

■ which was related to their program of study at the conmunity college- Only 
4.97. of the graduates reported that they were unemplo^s d and seeking a job, 
while 7.5% reported that they were unavailable for employment for various reasons. 

5. Table 1 on the next v^ge shoira a summary of the follow-up data of occupa- 
tional progrM graduates by occupational program- area. ThiB table shows the 
employment status and salary data by full-time and part-time employed graduates 
and includes the percentage of students employed in a field related to the 
program of study and the percent of students either very satisfied or satisfied 
with their current job or position. Each occupational program area is identified 
by the U.S. Office of Education (OE) code which is uniform for statevide and nation- 
wide reporting purposes. The data provided in Table 1 art most appropriate 

for comparative purposes among the programs listed and for use by local public 
cosnminity colleges in comparing their results to thf statewide normative data. 
It must be pointed out that these results were obtained from graduates six to 
fourteen months after graduation. The salaries reported are January-February 
1979 salaries for the 1977-78 graduates. 
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Table 1 



SUMMARY OF FOLLOW-UP DATA FOR FY1978 COMMUNITY COLLEGE OCCUPATIONAL GRADUATES BY PROGRAM ^ARSA 
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The results from the analysis of salary date furnished by the graduates 
indicate chat an investment in a cocnnunity college occupational program is very 
worthwhile for the student in terms of econcsnic benefits after graduation.. 
The^ results showed that graduates of two-year associate degree programs with 
no prior jobs earned a median salary of $890 per month ($10,680 annually), while 
graduates of one-year or less certificate programs earned a median salary of 
$694 per month ($8,328 annua lly.> 

7. follow-up study results showed that 637. of the graduates took jobs 
within the same cotnmunity college district that they attended, 30.9% of tne 
graduates located jobs in Illinois but outside cf their community college 
district, and 6.1% of the graduates located jobs outside of Illinois. These 
results point oat that an investanent in public comaiunity colleges of Illinois 
results not only in providing educational opportunities for all citizens, but 
also in the production of many qualified skilled individuals who become employees 
and tax-paying citizens primarily in their local communities and almost entirely 
within the State of Illinois. 

8. The FY1978 graduates of occupational programs in the commiinit y colleges rated 

the job placement assistance of program coordinators or college faculty as being more 
helpful to them than the college placeiaent office. The results for the college 
placement office showed that 62.5% of the graduates who responded to this item 
indicated that the college' placecKnt office was of no help to them in obtaining 
employment. This result compares to only 37.37. of the graduates indicating 
that program coordinators or college faculty were of no help to them in obtain- 
ing a job. The results also show that community college students get very little 
job placement assistance from State or private employment agencies and rely primarly 
on friends or relatives and other sources for obtaining a job. 

9. The result! of thi# follow-up study of FY1978 graduates of occupation programs 
of public comnunity colleges in Illinois show that overall, the students were 
very satisfied with their education at the comnunity colleges and wer. very 
successful in achieving their objectives for enrolling in the occupational 
programs. The results also provide very good information which' is important for 
prospective students to examine. Hopefully, the community colleges' will distri- 
bute a sunExary of their results to the high schools in their districts. In 
addition, the'results provided information which enables a community college to 
analyze the evaluation of its programs and services by its former students and 
compare these results to those obtained by all other community colleges within 
the State. In this way, this follow-up study is a very in^ortant tool which 
can be used locally for the improvement of programs and services at the local 
level. Finally, the results of this follow-up study provide data required by 
the Federal, State, and local levels for accountability of the occupational 
programs. These results showed that not only was an investment in a community 
college education very beneficial for the student, but also showed that invest- 
ment in cocEunity college educational programs has many benefits to the local 
coQBnunity, the State, and the Nation. 
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INTRODUCTION 

I 

This atatevide follov-up study of FY1978 graduates of occupational programs 
was the first phase of a thrfe«-phas|., -fflur-year occupational follov-up study in 
Illinois public commnity colleges. The other two phases of this stiidy and their 
schadclc arc as follows: ' 

Phase IX - Follow-up study of FY19i79 occupstional program non-graduates who, 
cociplete all the required occupational /career courses in than program. Study 
^to be implemented during FY1980. 

Phase III - Follow-up survey of former occupational program students who ^ 
do not cooplete all of the required occupational/career coursas in their 
program. Study to be implemented during FY1981 and FY1982. 

Participation in this study consisted of all thirty-nine public coiamunity 
college districts in Illinois and 50 of the 51 coomunity college campuses. 
Only Frontier Coiaaunity College did not have any occupational program graduates 
during FY1978 because it was just recently organized and offered primarily 
general studies certificates and continuing education. 



The Purposed ■of the Study 

One of the main purposes of this follow-up study was to obtain the stxidents' 
evaluation of the occupational programs in the coosminity colleges of Illinois. 
This input from students who have gone through the programs and are now employed 
is very valuable to help the colleges identify both the strengths and weaknesses 
of existing programs . This type of information is n2eded by community college 
personnel and the local occupational advisory cocmittees in their program 
evaluation. It is hoped that results obtained from follow-up studies of students 
will contribute significantly to the continued improvement of the very fine 
occupational programa already in existence in the coianunity colleges of Illinois. 

Prior to the designing ami development of the ICCB Statewide Follow-Up Study 
of Occupational Program Graduates, a considerable amount of time aad effort was spent 
in specifying the objectives of the study. Input into the development of the object- 
ives catoa from all sources because of the very broad representation on the Occupa- 
tional Follow-Up Study Subcomnlttee and the ICCB Research Advisory Council. The 
following specific objectives were specified for the ICCB Statewide Fotlow-Up Study 
of the FY1978 Occupational Program Graduates before the study was initiated: 

1. To assist and encourage institutions in developing occupational 
follow-up studies for local use in planning, program evaluation, 
and program advisory consiittee work; 

2. To cooxbina the follow-up requirement of the State agencies, Voca- 
tional Education Data System (VEDS), and tie Veterans Administra- 
t on into cne survey instrument which would provide data for all 
three requests; 
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■ i. To dctemin% the eaaployment status, placeoient rates, , and job 

entry salaries of occupational graduates b'^ specific progr»n area; y 

4. To determixie the job location of ^oocnjjiity college graduates; ^ 

5. To determine the job satisfaction of occupational graduates- with 
their present positions; 



6. To obtain «n evaluation of consminity college programs and services 
by graduates of occupational programs; ^ ^ 

7. To obtain en assessment o^f the impact of a cdmciunity college ^ 
education upon the students; / "'^ 

8. To determine. how well occupational graduates achie;ved their * ^ 
objectives at the cocminity colleges. 

The Population 

This study included all students who graduated from an occupational progran 

during 1977-78 (m978) within the pubXi<_5.ocnBiunity colleges of Illinois. A total 
of 14,771 graduates were reported by the colleges and ufeS in the follow-up survey. 
This group of graduates included 6,499 men (44%) and 8,272 women (56%). The distri- 
bution of graduates by ethnic ori^itl was as follows: white - 87,87.; 3 lack Asaeri- 
cans - 9.87.; Hispanic - 1,17.; 'lian - 0.77.; and American Indian - 0.6%. 

;^ ■* 

Resesrch Method ** 

The research method in the study was a mail survey of all ,FY1978 program 
gradxiates within one year after graduation. The stud>^*was conducted by all comnu-j 
nity colleges and a uniform survey instrument (see survey instrument in Appendix A) 
was utilixed by all institutions. Each college conducted the survey of its occupa- 
tional graduates during January and February of 1979, using a second mailing followed 
by telephone calls to those graduates not respcsading to the initial request. The. 
results were reported to the ICCB via an IBM punch card for each individual 
graduate. Basic student characteristic data ob'taired from student records were 
also subaitted on IBM punch cards to enable an analysis of the results by student 
characteristics . 

Analysis of the Results 

The results of the follow-up survey were analysed in the ICCB Office through 
tha utilisation of a computeriied statistical program (the Statistical Package for 
the Social Studies) which is available in the ICCB MIS Division. The results for each 
individual college were processed separately and sent to the college for the 
collages local use. This report coataiaa only the statewide results which provide 
valuable comparative data for analysis of local college results. 

The Response Rate 

A total of 7,773 graduates (52.6% of all tliosa surveyed) responded to the 
follow-up survey on a statewide basis. The response rate at the individual cocmu- 
nity colleges variad from a high of 91.9% to a low of 26.2%. Table 16 in Appendix 
B shows the number of graduates;:surveyed and ''he number responding for each of the 
coBBainity colleges. ' i I ^ 
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EVALUATION OF CCMIUNITY COLLEGE SERTOES BY GRADUATES 

One of the objectives of the, (Graduate Follow-Up Study of Occupational 
Students waa to obtain the students' evaluation of various cocmunity college 
services. The purpose of this evaluation was to assist the cooanunity colleges 
in evaluating each of their rervicies in an effort to identify areas that need 
improvement . 

/^e results of this evaluation are. shown in Table 2 on the next page. These 
results show that graduates of occupational programs rated caoammity college library 
services, instruction in occupational courses, and veterans services as being 
very good or g<^ for the most part. 82.1% of the graduates rated conaaunity 
college library aarvices as being either very good or . good, while only 3.27. of 
the graduates rated these services as being poor or very poor. 80.4% of the 
graduates »rated instruction in occupational cdtrses as being very good or good, 
whila 3.6% of the graduates rated instruction in occupational courses as being 
poor or very poor. Veteran services and instruction in non- occupational courses 
were also rated very high by the occupational program graduates *ith 74.4% of the 
graduates rating these services as either very good or good. 

The very high rating given to instruction in both occupational atui non- 
occupational courses by community college graduates identifies one of the greatest 
strengths of the community college education. These results provide objective 
data to verify that the quality of instruction in community college occupational 
programs is indeed very high. 

Perhaps the best way to identify services which are rated low by the 
students and perhaps need some improvement in the community colleges is to 
identify those services which were rated poor or very poor by a substantial 
percentage of the graduates. The five comnunity college services with the highest 



percentage of poor 


or very poor ratings by the gradjates were: 


1. 


Job Placement (22.6%) 


2. 


Career Counseling (15.1%) 


3. 


Tutoring Services (14.2%) 


4, 


Academic Counseling (12.7%) 


5. 


Student Activities (12.0%) 



Although the percentage of poor and very poor ratii^s in even the five service* 
above is not very high and a much lar§^r percentage of the graduates rated these 
services as being very good or good, trhese result? indicate that at least a 
number of colleges need to look MX sodie of these services as areas of neede4 
ixaproveoent . Each college obtained the results of its graduates' evaluations 
of these services and should compare its results to the State average to daterminc 
if its students rated these services either higher or lower than the State average. 
This analysis would enable the college to identify areas of needed attention at 
the local college. It is through this type of care fa 1 and objective analysis that 
each community college can identify areatf'of needed improvement in an effort to 
improve the quality of the educational program for the students. 



ERIC 



^2 



r 



ICCB Follow-Up Study of FYi978 Occup*tion«l Gr«du«t«i 




Tabla 2 

BATING OF CCMCJIHTY COIIZGE SERVICES BY GSADUATES OF OCCUPATIOliAL PROGRAMS 



Collftgs Ssrvic* 

• 


Nuober 
Rating 


Ratings by Ferca&t o€ Graduatas Responding to 

2ach' Itam 


Itam 


Varv Good 


Good 


Averasa 


Poor 1 Vf rf Poor 


"^f — 
1. FlMnciAl Ai4^ 


3149 , 


40.5% 


28.5% 


18.9% 


7.6%- 


4.4% . 


2. ' Carcar Couosttling 


4523 


22.8% 


31.4% 


30.7% 


11.0% 


4.1% 


3. Job PlaccBMnt 


3154 


28.6% 


25.1% 


23.7% 


13.6% 


9.0% 


4. Academic Counitl- 

ing 


4973. 


22.6% 


34.8% 


29.8% 


o. 9u 




5. Tutoring S«rvic«a 


16S2 


27.6% 


31.5% 


, 26.8% 


10.3% 


3.9% 


6. Vctsrac Saxvlcea 


1317 


46.0% 


28.4% 


17.8% 


5.7% 


2.1% 


7. Sttxdcnt Activities 


4241 


15.1% 


36.8% 


36.0% 


9.1% 


2.9% 


8. Library Services 


6287 


40.8% 


41.3% 


14.7% 


2.3% 


0.9% 


9. lastruction is 
Occupatlooal 
Coursas 


6100 


42.8% 


37.6% 


16.0% 


2.;% 


0.9% 


XO. Instruction in 
Nbn-Cccupat ion«l 
Courses 


4820 


24.6% 


44.7% 


27.0% 




0.8% 
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IMPACT OF C{»MONITY COLLEGE EDUCATION ON STUDENTS 

Another important objective of the occupacional follow-up study was 
to deuermine the impact of a cooanunity college education on the student. 
A meaaure of this impact vas obtained by requesting each graduate's percep- 
tion of how helpful hlfl/har cocanunity college education was in each of several 
areas. The primary purpose ^of this item was to obtain the students subjective 
evaluation of the impact of a community college education for him or her as 
an individual. 

Table 3 on the next page shows the results of this analysis. The occu- 
pational program graduates perceived the ccmmiunity college education to be 
most helpful for them in prepar^,tion for a specific job, obtaining a job, 
and performance and advancement in present jobs. These results are not 
surprising since the occupational programs in a cocanunity college are designed 
for these very purposes. However, the results do indicate that these purposes 
of community college occupational programs are being accomplished. In addi- 
tion, a large majority of the graduates indicated that their community college 
education was either very helpful or somewhat helpful to them in the following 
areas! 

1. Development of more effective communications skills (92.1%) 

2. Development of ability to think critically (91.7%) 

3. Improvement of personal relationships with others (87.37.) 

4. Identification and development of life goals and values (87.1%) 

This analysis indicates that a community college education has many 
subjective personal, social, and cultural benefits to the individual which 
are often not measured objectively but, nevertheless, have very important 
implications for the individual student partaking of that education. Many 
of these benefits of a community college education should be articulated 
to prospective students since these are very important personal benefits 
of attending a community college. 
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* T«bl« 3 

IMPACT OF CQMIDNITY COU£GE EDUCATION ON OCCUPATIONAL 
PROGRAM GRADUATES AS PERCEIVED BY THE STUDENTS 



Fftge 6 



Impact of 
Comaimity College 1 


wmarer 
Elating 


Percent of Graduates Indicating How 
Helpful Their CoinBunity College 
Education Was in Each Area 




T ^Affi 


Very 
Heloful 


Soaavhat 

Heloful 


Of No 
Helo 


1, Pr«p«r«tioti for a 

Specific Job 


6588 


68.6% 


27.8% 


3.5% 


2. Obtaining a Job 


5055 


51. U 


32.4% 


16.4% 


3. Performance and 
Advances^nt In 
Presant Job 


5105 


46.7% 


39.9% 


13.4% 


4« D«v€ lopmcnL or | 
More Effective 
Coosamication 
Skills 


6425 


38.3% 


53.8% 


7.9% 


5. IiBprovcxacat of 
My Personal 
Relationships 
■wita Others o 


6319 


■ 

35.77. 


1 51.5% 


i 12.7% 


6. Bevelopnent of 
My Ability to 
Think Critically 


6539 


38,0% 


53.7% 


8.3% 


7. Identification and 
Development of Life 
Goals and Values 


6302 


38.1% 


1 i 

48 . 9% 


12.9% 


8, Under St Kid ing 
nyseit oe^ cer 

9, Becoming M^e 
Involved W^th 
My Coo^^Ity 


1 6182 


.52. 1% 


L 52.5% 


15.4% 


5053 


18.9% 


40.6% 


40.5% 


10. ^creasing My 

Aesthetic Appre- 
cietion 


4648 


22.4% 


40.4% 


37.0% 


11. Making More Effec- 
tive Use of My 
Tine 


1 6152 


34.7% 


50.6% 


1 14.7% 
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MAIN OBJECTIVE OF STUDENTS FOR ATTENDING A COMMUNITY COLLEGE 
AND SUCCESS SATE OF ACHIEVEMENT AS INDICATED BY OCCUPATIONAL GRADUATES 

OrxB of the items on the graduate follow-up survey asked eadi former student 
to specify hia/hs main objective for attendlng^ the community college and to 
state hov successful he/she vas in meeting this objective. Table 4 
below shows the result of this survey. The results show that the majority of 
students enrolled in an occupational program in a ccnxmxunity college with an 
objective of preparing for a future job (73.6%). An additional 10.4% of the 
students had an objective for improving skills needed in their present job. 
Some of the students enrolled at the college to explore courses to decide on a 
career (3.5%)t take course work for transfer to another college (6.2%), and 
personal interest or self developtoent (5.4%) « 

Regardless of the different objectives that students had for enrolling in 
an occupational program at a community college, the overvti^alming majority of 
students were either very successful or somewhat successful in completing their 
objective. Over 90% of the students indicated that they were successful in 
completing their objective in each of the categories and several of the categories 
had percentages of successful completion above 97%. Hence, this «ialysis shows 
that the occupational programs in public community colleges of Illinois are 
meeting the needs and, expectations of the students that they serve* 

Table 4 



MAIN OBJECTIVE OF OCCUPATIONAL PROGRAM GRADUATES FOR ATTENDING 

A COMMUNITY COLLEGE 



Main Obi active 


Number 
Responding 


Percent of 
All Graduates 


Percent of Student Success- 
fully Completins Oblective 


1. Prepare for Future Job 


5305 


73.67. 


95.37. 


2. Improve Skills Needed 
in Present Job 


751 


10.4 


97.5 


3, Explore Courses to 
Decide on a Career 


255 


3.5 


90.8 


4. Take Course Work for 
Transfer to Another 
College 


449 


6.2 


97.2 


5. Personal Interest or 
Self-Developoent 


387 


5.4 


96.8 


6. Other 


64 


.9^ 


93.47. 
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EIHJCATIOSAL STATUS OF OCCUPATIONAL PROGRAM GRADUATES 

An aMiyais of the present educational status of caaounity college occupa- 
tional program graduates shows that o^er 28% of all graduates were currently 
enrolled in some form of higher education. 13.6% of the graduates indicated 
that they were enrolled on a full-time basis, while 14.7% indicated they were 
enrolled as part-time students. Table 5 below shows a swaoary of the educa- 
tional status of coBfflunity college occupational follow-up graduates. These 
results are similar to results received from other follow-up students and 
indicate that students who are e^cposed to higher education are more apt to 
continue their education in the future. 



Table 5 

PRESENT EDUCATIONAL STATUS OF COMMUNITY COLIEGE OCCUPATIONAL 

PROGRAM GRADUATES 





Number 
Responding 




Percent of All 
Graduates 


Full- Time Enrolled 


1016 




13 .6% 


Part-Time Enrolled 


1093 


V 


14^7% 


Not Enrolled 


5349 




71. n 



Table 6 below shows an analysis of the relationship of the present field 
study of cocimmity college occupational program graduates to the progrmn in 
which they were enrolled at the community college. The results show that 50.27. 
of the graduates who are continuing their education sre doing so in the same 
field as their comnunity college program,while 35.3% are continuing their educa- 
tion in related fields. 14.5% of the graduates continuing their education are 
studying in a field which was not related to their cocanunity college program of 
study. 

Table 6 

i 

RELATIONSHIP OF PRESENT FIELD OF STUDY TO C08MJNITY COLLEGE 

OCCUPATIONAL PROGRAM 



jer 



Same Field 


1070 


50.2% 


Related Field 


754 


35.3% 


Unrelated Field 


308 


14.5% 
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EKPMYMENT STATUS OF tXICUPATIONAL PROGRAM GRADUATES 

One of thfc items on the follow-up aurvey asks the students to indicate their 
employment status* This employment status was requested during January and February 
of the year after the student graduated. Hence, for some students this was six 
months after graduation, while "for others it was twelve months after graduation. 
Table 7 below shows the results of this survey for all of the occupational program 
graduates. The results show that 81% of all graduates who were available for employ 
munt were employed on a fuil-tlaie. basis and an additional 13.8% were employed on a 
part-time basis,while 5.3% were unemployed and seeking a job. A total of 7.5% of 
all graduates were unavailable for employment. ' 

Table 7 

EMPLO'XMENT STATUS OF COMMUNITY COLLEGE OCCUPATIONAL PROGRAM 
GRADUATES WITHIN ONE YEAR OF GRADUATION 

Ntimber Percent of All Percent of All Graduiates 
Responding Graduates Available For A Job 

Full-Time Employed 4893 74.9% 81.0% 

Part-Time Employed 832 12.7% 13.8% 
Unemployed and Seeking 

a Job 318 4.9% 5.3% 
Unavailable for 

Employment 490 7.57o 



Table 8 below shova the reasons given by those graduates >q the fclliQw-up 
study who indicated that they were unavailable for employmaat. The main reason 
cited was because they were enrolled as full-time students (73.1%). Other major 
reasons indicated were full-time homemaker (11.6%) and family responsibilities 
(10.37.). Since such a large proportion of graduates are continuing tbeir educa- 
tion and, hence, are unavailable for employment, this should be considered as a 
very positive outcome of a community college education and should not be counted 
against the employed percentage. 

Table 8 

REASONS WHY SOME GRADUATES WERE UNAVAILABLE, FOR EMPLOYMENT 



Reasons 



Number 
Responding 



Percent of All Graduates 
Unavailable For A Job 



Full-Time Student 
Full-Tijoe Hcmemaker 
Health Disability 
Family Responsibilities 
Prefer Not to Move to New 
X«ocality 



278 
44 
17 
39 



73.1% 
11.6 
4.5 
10.3 

0.5% 
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Table 9 balow ahowa the salary ranges of waploycd occupatioul program 
graduates by full-tlaxe employed and part-time eaployed status. These data 
includes sal/ries for graduates of. all occupational programs (both associate 
degrees and certificates) and includes students vho h.'ui prior jobs as *s 
those that ware employed for the very first tine . The median salary reported 
by full-time employed graduates was $893 par mouth. The median salary for 
the part-time employed graduates was $394 per month. 

Table 9 

SALARY RANGES OF EMPLOYED OCCUPATIONAL PROGRAM GRADUATES 



Salary Range 


^ull-Time Emoloved 


Part-Titne EmploYgfi 


Per Month 


Number 


Percent 


Number 


Percent 


Up to $300 


40 


0.9Z 


'250 


36.17. 


300 - 499 


325 


7.3% 


204 


29.47. 


500 - 699 


944 


21.27. 


130 


18.97. 


700 - 899 


946 


" 21.37. 


54 


7 c 87. 


900 - 1099 


692 


15.67. 


29 . 


4.2% 


1100 - 1299 


629 


14.17. 


11 


1.6% 


1300 - 1499 


318 


7.27. 


2 


0.3% 


1500 - 1699 


232 


5.27. 


4 


0.6% 


$1700 and Up 


321 


7.27. 


9 


1.3% 



MEDIAN SALARY 



$893 - Monthly $394 - Monthly 

$10,716 - Annually $4,728 - Annually 
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Table 10 below shows a compfrison of the median salaries of full-time and 
part-time employed graduates by two-year associate degree versus one-year certificate 
and those with prior jobs versus those wiothout prior jobs. These results shewed 
that with no prior jobs the graduates of two-year associate degree programs earned a 
median salary of $890 a month versus $694 a month for graduates of one-year or 
less certificate programs. This difference in salaries results in an annual 
diffejrence of $2,352 for the graduates of the two-year associate degree programs. 

Since there are a large number of adults, many of whom are employed before 
then enter a conmunity college occupational program, the last two columns of 
Table 10 shc^* the results for those graduates who had prior jobs. The results 
show that graduates with prior jobs earn considerably higher median monthly 
salaries as would be expected. These results show very little difference 
between graduates of associate degree programs and graduates of certifiaate programs, 
ho%?ever, the graduates of associate degree programs did earn a monthly median salary 
of $1,196 which was $75 per month higher than the $1,119 median monthly salary of 
certificate program graduates. 

Overall, these results indicate that an investment in a community college 
occupational program is very worthwhile for the student in terms of economic 
benefits after he/she ccmpletes the program. Most occupational programs require a 
minimal time investment and the tuition in public community colleges in Illinois 
is relatively low. Hence, the return on investment to the student for an 
occupational education is very very high. 





Table 


10 






. COMPARISON OF MEDIAN SALARIES 


OF FULL-TIME EMPLOYED 


GRADUATES 


BY CEETinCATE 


AND ASSOCIATE DEGREE AND 


PRIOR EMPLOYMENT 






Median 




Median 






Monthly 




Monthly 




Number 


Salary Of 


Number 


Salary Of 


Number 


Full-Time 


Full-Jime 


Part-Time 


Part-Time 


Responding 


Employed 


Employed 


Employed 


Employed 


Graduates of 










2-Year Associate 










Degree Programs 


2403 




378 




With No Prior Job 2795 


(86.07.) 


$890 


(13.5%) 


$412 


Graduates of 










Certificate Programs 


731 




116 




With No Prior Job 851 


(85.9%) 


$694 


(13.67.) 


$342 


Graduates of Assoc- 










iate Degree 










Programs With 


877 




136 




Prior Jobs 1017 


(86.27.) 


$1196 


(13.47.) 


$406 



Graduates of Certi- 
ficate Programs 265 52 
With Prior Job 318 (83.37.) $1119 (16.4%) $393 
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( RELATION OP JOB TO CQMMCNITY COLLEGE PMGRAM OF STUDY 

Those graduates vho were emplo "'sd were asked how closely related their 
lob was to the conaunity college program of study from which they graduated in 
Table U below. These results show that approximately 74% of the graduates are 
cnployed in a job i^ich is very closely related to their conounity college program 
of study, while another 137. are related in an area which is somewhat related. 

Table 11 

RJXATION OF JOB TO CC^JMUNITY COLLEGE PSOGBAM OF STUDY 





Associate Degree 


Certificate 


Total 


% 


Reason 




% 


# 


% 




Closely Related 


3695 


74.17. 


1132 


72.6% 


4827 


73.8% 


Somewhat Related 


668 


13.4% 


218 


14.0% 


886 


13.5% 


Not Related 


621 


12.5% 


210 


13.4% 


831 


12.7% 



Table 12 below shows an analysis of the responses received from those 
students who entered jobs which were not related to their P"gram of study 
in an occupational program at the cooEunity college. Of the 1029 graduate 
students who fit into this category, the largest percentage (27.3%) took a 
job in a field not related to their program of study because they could not 
find a job in the field for nhich they prepared. The second highest reason 
given was "found better paying job in another field" (21.0%). Other ^J^t 
reasons given by the graduates %ere "preferred to work in another field (12.6%) 
and 'feaaaf erred to a college or university" (12.4%). 

Table 12 

REASONS WHY JOB ^ NOT RELATED TO PROGRAM OF STUDY 



Reason 



Number 
Responding 



% of All Graduates Responding 

To Item 



Transferred to a College 
or University 

Preferred to Work in 
Another Field 

Fou.Td Better Paying Job in 
Another Field 



128 



130 



216 



12,4% 
12,6% 
21.0% 



Could Not Find Job tn 
Field of Preparation 

Worked Previously in Field 
' of Preparation But Changed 

Preferred Not to Move to 
New Locality 

Other 



281 
56 

43 

175 



27.3% 

5.5% 



4.2% 
17.0% 



TOTAL RESPONDING 1029 100.0% 



-1 
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JOB LOCATION OP CCMMUIJITY COLLEGE OCCUPATIONAL PROGRAM GRADUATES 

labia 13 below shows the job location of graduates of occupational 
prograsia in conmunity colleges. The results show that 63^ of the graduates 
took jobs within the saoe comnunity college district from which they graduated. 
30.9^ of the graduates located jobs outside of their ccxnmunity college district 
but within the State of Illinois, while only 6.1% of the graduates located Jobs 
out of Illinois- These results show that graduates of coaaunity college occupa 
tionai progrms locate jobs within the comnunity for the most part and alsnost 
entirely within the State of Illinois. Since a number of the cooaninity college 
are v«ry close to State lines, it is remark .ble that such a small percentage 
($.1%) of the graduates locate jobs outside of the State. These results point 
out that an investmant in public cosanunity colleges in Illinois results in the 
production of qualified skilled technicians who become tax- paying citizens 
primarily in their local communities and almost aitirely within the State of 
Illinois. 

Table 13 
LOCATION OP PSESEHT JOB 



Number 

Location Responding Vemnt 

Within the Conmiunity College 

District 3,929 63.0% 

In Illinois 

Out-of-District 1.930 30.97. 

Out-of-state 377 6.17. 



TOTAL RESPONDING 6,236 100.0% 



I 
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JOB SATISFACTION OP OCCUPATIONAL PROGRAM GRADUATES 

T«bl« 14 b«loir Mhawn a, luaicAry of th« reiulti r«ceiv«d froo th« follow-up 
ftudy on th« job i«ti«f«ction of -occupational program graduatts with their 
present jobs. Theie results showed that 82. 6Z of all FY1978 graduates of 
occupational programs in the public coonunity colleges of Illinois were either 
very satisfied or satisfied with their present careers. Only 1.4% of the 
graduates responded that they were very dissatisfied with their present job 
an4 snother 6.2% indicated that they were dissatisfied. The remaining 9.8% of 
the graduates responded that they were not sure about the satisfaction with 
their current position. 

These results indicate that an overwhelming majority of the occupational/ 
program graduates are very satisfied or satisfied with their careers and occupa- 
tional area. This is a very significant aspect of choosing a career and sn 
educational program. The degree of satisfaction of graduates of a «iven program 
should be made known to prospective students entering that program. Hopefully, 
this kind of information could also be used in career counseling with students 
both at the cooimmity college as well as at the high school level. Comparison of 
salaries of graduates by certificate and associate degree and prior employment. 

Table 14 



SATISFACTION OF GRADUATES WITH PRESENT JOB 

{lumber 



Category , 


Responding 


Percent 


Very Satisfied 


2,679 


43.3% 


Satisfied 


2,429 


39.3% 


Not Sure 


609 


9.8% 


Dissatisfied 


382 


6.2% 


Very Dissatisfied 


84 


1.4% 


TOTAL SESPONPING 


6,183 


100.0% 
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EVALUATION OF DIFFERENT SOURCES OF JOB PLACEMENT ASSISTANCE BY GRADUATES 
OF OCCUPATIONAL PROGRAMS IN CCtMUNItY COLLEGES OF ILLINOIS 

Since om of the functions of a conminity college is to pravide job 
placement assistance to its students and its graduates, o^e of the items on . 
the follow-up survey was to obtain the student's evaluation of how helpful each 
of the var ious sources of job placement assistance was to him or her as an 
individual. As some of the graduates already had jobs, many did not respond to 
this item because it was not applicable. Of particular significance in this 
analysis are the ratings given to the two cocaaunity college sources of job 
placement assistuice (the college places^nt office and program coordinators or 
college faculty). The results showed that the graduates rated the job assistance 
of progrsm coordinators or college faculty as being more helpful to them than 
the college placement office- The results for the college placement office 
showed that 62.5% of the graduates who responded to this item indicated that the 
college placement office was of no help to them In obtaining employment. This 
result craapares to only 37.3% of the gr^uatea indicating that program coordinators 
or college faculty were of no help to them in obtaining a job. The results also 
show chat cocsaunity college students get very little assistance from State or 
private employment agencies and rely primarily on friends or relative and other 
sources for obtaining a job. , 

Table 15 



EVALUATION OF DIFFERENT SOURCES OF JOf, PLACE^^ENT ASSISTANCE BY GRADUATES 
OF OCCUPATIONAL PROGRAMS IN COMMUNITY COLLEGES OF ILLINOIS 



Source of 
Job Placement 


Number 
Rating 


Ratings of Graduates by Percent - 
of Students 


Assistance 


Item 


Very 
Helpful 


Somewhst 

Helpful 


Of No 
Help 


1. College Placement 
Office 


2440 


18.27. 


19.3% 


62.5% 


2. Program Coordinator 
jr College Faculty 


2999 


36.77. 


26.0% 


37.3% 


3. Illinois S'i^ate Job 
Service Agency 


1791 


7.2% 


7.5% 


85.3% 


4, Privatft Employment 
Agan^y 


1638^ 


9.3% 


6.7% 


84.0% 


5. Friends or Relatives 


2876 


39.6% 


31.5% 


28.9% 


6. Other 


999 


-75.9% 


9.1% 


15.0% 
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A. 



B. 



Please rate those college services below that you have utilized according to how well 
they fulfilled your own individual needs by marking each item with a number corre- 
sponding to the following code: • • ' - 



1 - Very Good 
'2 - Good 
3 - Average 



1. Financial Aid 
Career Counseling 

3. Job Placement 

4. Academic Counseling 

5. Tutoring Services 

6. Veteran Services 



4 
5 
6 



Poor 

Very Poor 

Not Applicable 



7. Student Activities 

8. Library Services 

9. Instruction in Occupational Courses 

10, Instruction in Non-Occupptional Courses 



How helpful was your community college education in each of the areas listed below? 
Mark each item with the number of the most appropriate response to each statement 
using the following code; 



1 - Very helpful 

2 - Somewhat helpful 



3 - Of No Help 

4 - Not Applicable 



r 



1. Preparation for a specific job 

2. Obtttnning a job 

3. PeWormance and advancement in present job 

4. Devek>pnM2nt of more effective communication skills 

5. Improvement of my personal relationships with others 

6. Development of my ability to think critically 

. 7, Identification and development of life goals and values 

8. Understanding myself better 

9. Becoming .ore involved with my community ^ 

10, Increasing my aesthetic appreciation (such as art, music, and literature) 

11. faking more' effective use of my time 

C. What was your main objective in attending our college? 

1 . Prepare for a future job 

2. Improve skills needed in present job 
3- Explore courses to decide on a career 

4. Take course work for transfer to another college 

5. Personal interest or ^elf-development 

6. Other 



D. How successful were you in meeting. your objective? 



1 . Very successful 

2. Somewhat successful 

3. Not successful 

4. " Not sure 



E. What is your current educational status? 

1 . Full-time student 

2. Part-time student 

3. Not erfrolled in\ school 



COMPLETE IXEW F Q'HU- IF "YOU ARE CO^JINUING YOUR EDUCATION 

F. InstltutierhAttepd-fr^g: 
Program of Study: i 

How is your present field of study related to your tonmunity college program? 

1 . Same field - '■ 

2. Related Field 

3. Unrelated F.ield 

G. What is your present employment status? \ 

1. Employed, Full-Time 

2. Employed, Part-Time 

3. Full -Time Military Service 

4. Unemployed, Seeking Employment 

5. Unavailable for Employment j 

Indicate reason below: , 

a. Full -Time Student 

b. Full -Time Homemaker 

c. Health Disability - ' 

d. Family Responsibil i ties 

e. Prefer Not to Move to New Locality 

f. Other 

CONTINUE ONLY IF YOU ARE EMPLOYED (Employed includes Full -Time Military Service) 

If you are not employed, this completes the survey. Please return the 
survey in the envelope provided. Thank you very much for helping us 
evaluate the college's programs' and services. 

H. If you are currently employed, how closely related is your present job 
to the -program completed at our college? 

1 . Closely Related 

2. Somewhat Related ' 
3. Not Related 

I. If current job is not related, have you been' empl^ed in a jobj^lated 
to the program completed since jeaving our college? 

1. Yes 2, No ■ - -^ \ 



J. If your present job is not related to the program you completed at our 
college (as indicated in Question^ above) please check the best reason 
why. 

1. Transferred , to a coll-ege or university 

2. Preferred to work in another field 

3. Found better paying job in another field ^\ - - 

4. Could net find a job in the field of preparation 

5. ' Worked previously in field of preparation, but changed 

6. /Preferred not to move to a new locality 

7. .Other (Describe) 

^7 



K. If you are employed full-time or part-time, please indicate your 
gross monthly salary range;- that is, before deductions. 

1 . Up to $200 
,2. $300 to $499 « 

3. $500 to $699 

4. $700 to $899 

5. $900 tp $1099 

6. $1100 to $1299 

7. $1300 to $1499 

8. $1500 to $Ij699 

9. $1700 and Up 

L. The salary in the item above is based 0!i hours per week on the 

average. 

M. Were you employed in yof present job prior to your enrollment in the 
program completed at our ..ollege? ^ 

1. Yes 2. No 

N. In general, how satisfied are you with your present job? (check only one) 

1 . Very satisfied 

2. Satisfied' 

3. Not sure 

4. Dissatisfied 

5. Very dissatisfied 

0. How helpful was each of the sources listed below in attempting to find 
your first job upon leav.ng our college? Mark the number of appropriate 
responses to each source by using the following code: 

1. Very helpful 3. Of no help 

2. Somewhat helpful 4. Does not apply 

\ 1. College Placement Office 

\2. Program Coordinator or College Faculty 

~3. Illinois State Job Services Agency 

4. Private Employment Agency 

5. Friends or Relatives 

6. Other (Please indicate) 

P. What is the location of your primary place of employment? (Check only one) 

• 1. Within our, community college district 

2. Hot in our college district but in Illinois 

3. Outside of Illinois 

Q. Please indicate the following information about your present position. 
1 . Firm or Employer ■ • / 

2.. Employer Address ^ 

3. Supervisor/ s f<ame/s 

4. Exact title of your position 

5. Primary job function 



R. May we have your permission to contact your employer for additional 
information? 

1. Yes 2-, No 

Please make any comments that you feel will let us know the Impact of your 
edu-ation at the community college for you personally whether good or bad. 



THANK YOU VERY MUCH FOR ASSISTING US IN EVALUATING THE COLLEGE'S 
PROGRAMS AND SERVICES. 
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Table 16 - Nusaber of FY1978 Occupational Program 

Graduate! in the Follow-Up Study aiad the 
Response Rate by Community College 
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Tabic 17 - ATM of Smplo^ant of Occupct iotial 
Graduate! by Seandaxd Occupational 
Class if Icat ion (SOC) Codas 

Tab la IS - Avaraga Hours Exsploycd Graduates 
Work Par Weak 
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Tabl« 17 

AREA OF EMPLOYMENT OF OCCUPATIOKAL GRADUATES BY STANDARD OCCUPATIONAL 

CTASSIFICATION (SOC) CODES 
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Tablt 18 

AVEBACE HOURS EMPLOYED GRADUATES WORK PER WEEK 
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